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General Information 

Name of Site: Columbia Two, Inc. 
dba Columbia Recycling PDX  
 
Metro Solid Waste Facility  
License No. L-187-19 
 
Site Operator or Owner: Bang Tran 
  
Operating Plan Authorship: Bang Tran 
Revisions: Katie Hamilton 
 
Site Contact 
Hai Nguyen 503.810.6217  
John Tran 971.533.1705 
columbiarecyclingpdx@gmail.com 
 
Site Physical Address:  
11402 N.E. Marx St.  
Portland, OR 97220 
 
Phone Numbers 
503.278.7013 / 503.232.2216  
Emergency 971.533.1705  
 
Business Hours: 
Monday – Friday 8:30 AM until 5:30 PM 
Saturday 7:30 AM 4:30 PM 
Sunday   Closed 
 
Site County: Multnomah County 
 
Mailing Address: 
Columbia Recycling PDX  
1515 E. Burnside St.  
Portland, OR 97214 
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 Solid Waste Operating Plan 

Site Description 
General Location Map: Attachment A 

Site Map: See Attachment B   

Est. Impervious Surface Area: The total drainage area is approximately. 145,000 sq. 
ft.  +/- 136,000 sq. ft. is impervious asphalt and approximately +/- 7.100 sq. ft. is 
impervious concrete slabs. 

Receiving Municipal System/ Receiving Waters:  City of Portland MS4; Columbia 
Slough 

Industrial Activities Description: 

Columbia Recycling PDX engages in processing, aggregating, baling, storing and 
loading of clean, source-separated post commercial recyclable materials. Materials 
accepted are commercial plastic, paper, cardboard, ferrous and non-ferrous scrap 
metals, lead-acid car batteries, and passenger tires (DEQ permit 1458).  

The facility receives full beverage aluminum cans from bottlers and distributors 
(Portland Bottling Company) for recycling, crushing, and baling. The aluminum cans are 
delivered by truck on pallets. We typically receive Rockstar energy drinks and Izze 
sparkling juices. The liquid extracted during the crushing process is pumped into 255-
gallon barrels and given away to be used as hay top dressing on dairy farms. The baled 
aluminum cans are delivered and sold to Metro Metals and Schnitzer.  

As of March 7, 2023, Columbia Recycling PDX has received a commercial collection 
permit from the City of Portland to operate as a Commercial Solid Waste Hauler. 
Currently, only drop box services are offered for commercial accounts. This is a hauling 
only service to an authorized solid waste transfer station (COR and Metro South). No 
additional drop boxes will be stored on the property.   

Previous Operations: 

The site was formerly used as a lumber storage facility and a wooden pallet refurbishing 
facility. To the best of our knowledge no chemically treated wood was used or stored at 
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the facility. The only significant materials that might have been present would be fluids, 
oil and grease from delivery vehicles. Metal filings may have been present from saws as 
well as sawdust. Prior to purchase of the site in 2006 an environmental survey was 
done to identify any pollutants or hazardous material present at the site or in the soil. 
None were found. 

Location of Operating Plan and Operating Records  
The plan shall be maintained in the office at the recycling facility in such a manner that 
there is ready access to the plan for both Columbia Recycling managers and DEQ/ 
METRO staff. In addition to the operating plan a copy of the approved application, and 
any other required plan or other related documents will be maintained at the plant office. 
All required operating records will be maintained in an organized format which will allow 
information to be easily located and retrieved.   

Facility Security and Access Control 
Public access will be controlled to minimize unauthorized vehicular traffic, unauthorized 
and illegal dumping, and public exposure to hazards associated with waste 
management. Controlled access will be obtained by fences, gates, and any natural 
barriers.   
 
Only vehicles authorized by the manager, personnel vehicles, and authorized haul 
vehicles will have access beyond the facility entrance. Signage will provide direction to 
customers and the public to the public entrances of the facility. Additional signage within 
the facility will provide direction to public unloading areas. 
 
Vehicles transporting solid waste arriving at the facility will be directed to an unloading 
area by on-site personnel or signage. Operations will be conducted in a manner that 
allows the prompt and efficient unloading of waste. 
 
Only those persons operating vehicles that comply with the following requirements will 
be authorized by the manager/supervisor to transport recyclable materials to and from 
this facility: 

1. All vehicles and equipment used for the collection and transportation of recyclable 
materials will be operated and maintained to prevent loss of recyclable materials 
material and to limit health and safety hazards to facility personnel and the public. 
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2. Collection vehicles and equipment will be maintained in a sanitary condition to 
preclude odors and fly breeding. 

3. Collection vehicles not equipped with an enclosed transport body will use other 
devices such as nets or tarpaulins to preclude accidental spillage. 

 
Procedures for Inspecting Incoming Loads and Managing 
Prohibited Waste: 
A trained employee will be present during operating hours to monitor all incoming loads 
of recyclable materials and will direct traffic to the appropriate unloading area. Major 
Suppliers of recycled materials are notified and provided prior to shipping guidelines of 
material acceptance. See Material Acceptance policy. (Attachment G) 
 
Gate attendants and equipment operators will monitor the incoming recyclable 
materials. These personnel will be familiar with the rules and regulations governing the 
various types of recyclable materials that can or cannot be accepted into the facility.  
The personnel will have a basic understanding of both industrial and hazardous 
recyclable materials and their transportation and management requirements. The facility 
is not required to accept any materials that may cause problems in maintaining full and 
continuous compliance with the solid waste facility permit. 
 
Certain recyclable materials are prohibited at the facility. Prohibited recyclable materials 
are described later in this section. The unloading of prohibited recyclable materials at 
the facility will not be allowed. Employees will take necessary steps to ensure 
compliance. Columbia Recycling PDX personnel have the authority and responsibility to 
reject unauthorized loads, have unauthorized material removed by the transporter, 
and/or assess appropriate surcharges, or have the unauthorized material removed by 
on-site personnel and otherwise properly managed by the facility.   
 
Any prohibited recyclable materials not discovered until after unloading will be placed 
back in the offending transporter's vehicle, if possible, or otherwise returned promptly to 
the transporter or generator of the recyclable materials. The driver may be advised 
where the recyclable materials may be managed or disposed of legally and will be 
responsible for the proper handling of this rejected recyclable materials. 
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The following items we will not be accepted.   

• Any material containing liquid (with the exception of beverage containers from 
Portland Bottling Company). 

• Any material containing gas, oil or grease. 
• Any material containing asbestos. 
• Materials containing excess food particles. 
• Wood or glass. 
• Aerosol cans, unless punctured. 
• Appliances containing compressors. 
• Undrained compressors. 
• Engine blocks or transmissions, except with oil pans and filters removed or 

visibly drained. 
• Fuel tanks or cans. 
• Lamps and bulbs. 
• Mercury containing materials. 
• Paint/solvent/chemical cans. 
• Poison/insecticide containers. 
• Solvents 
• Compressed gas storage tanks (unless cut in half or valve removed). 

Columbia Recycling PDX personnel will be trained to inspect vehicles and identify 
potentially hazardous waste, polychlorinated biphenyl (PCB) waste, and other prohibited 
waste. At a minimum, the gatehouse attendant and equipment operators will be trained 
in inspection procedures for prohibited waste. The personnel will be trained on an on-
the-job basis by their supervisors. Records of employee training on prohibited waste 
control procedures will be maintained in the facility operating record. The personnel will 
be trained to look for the following indications of prohibited waste: 
 

• Yellow hazardous waste or PCB labels 
• DOT hazard placards or markings 
• Asbestos 
• 55-gallon drums 
• 85-gallon overpack drums or larger 
• Powders or dust 
• Odors or chemical fumes 
• Bright or unusual colored wastes 
• Sludges 
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If Columbia Recycling PDX personnel identify any of the above indications with an 
incoming load, then that load will be directed to an area out of the flow of traffic, and the 
personnel will further assess the load. If the load is determined to contain prohibited 
waste or if there is any possibility that it may be prohibited waste, the load will be 
rejected and directed back to the generator. All gate/scale attendants will be diligent in 
looking for trucks bringing in waste loads from potential sources of prohibited waste 
such as industrial facilities, microelectronics manufacturers, electronic companies, metal 
plating industry, automotive and vehicle repair service companies, and dry cleaning 
establishments. 
 
Additional employee guidelines to help protect the environment 

1. Oily materials should be protected from the rain with a tarp or other material. 
2. Vehicles with heavy fluid leaks are not allowed on Columbia Recycling PDX’s 

facility and grounds. 
3. Always ask supervisor if you have questions about whether a particular material 

is acceptable, or tips on how to best handle potentially contaminated materials. 
4. If you find any prohibited materials that were hidden or missed in a drop-off of 

materials- be sure to segregate those materials in a separate holding receptacle 
until the proper disposal of the items can be assured. 

5. Any materials or load that was rejected as well as any hidden or missed goods 
and their disposition must be logged on the incident form. 

In the event that unauthorized recyclable materials are not discovered until after the 
delivery vehicle is gone, the recyclable materials will be segregated and controlled as 
necessary. The manager/supervisor will try to identify the entity that deposited the 
prohibited recyclable materials and have them return to the facility and properly dispose 
of the recyclable materials. In the event that identification is not possible, the 
manager/supervisor will remove and dispose of the prohibited materials as soon as 
practical. A record of unauthorized material removal will be maintained in the operating 
record. 
 
Procedures for Processing and Storage of Loads 
Columbia Recycling accepts materials from pre-approved suppliers. To minimize 
chance of pollutants, Columbia Recycling PDX does not accept any liquids (with the 
exception of unopened aluminum can beverages from Portland Bottling Company), food 
items, paint, thinners, oil or grease, glass, or wood. Employees are trained and required 
to inspect loads as they arrive. Materials that arrive at the facility that do not meet our 
Material Acceptance Policy are refused. (Attachment G). Shipments that arrive with 
contaminants are rejected and returned to suppliers. Insignificant items inadvertently 
received are returned to supplier or sent to an authorized disposal facility. Normal trash 
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waste is sent out with regular trash service (Portland Disposal & Recycling) and is 
stored in a closed metal container. 

Materials arrive by truck, enter the sorting building through east side building access, 
and are deposited for temporary storage in corrals on west end of site. Materials are 
loaded by Bobcat type loader onto an industrial baler, baled for shipment and stored in 
and outside of building. Scrap metals are off loaded inside building and onto asphalt on 
the west side of property, the materials are then loaded into drop boxes or stored inside 
building. 

Scrap metals stored temporarily outdoors are enclosed in concrete corrals and 
surrounded by bio bags. Semi-Permanent covers (tarps) are used and placed on baled 
cardboard and baled tires to protect from rain. Bio bags are in place around stored 
baled plastics. Contact of any residual liquid and particulates for material stored 
outdoors are minimized using Good Housekeeping measures.  

Tires are delivered by truck from Kuni Auto Group, LKQ, Portland Disposal and 
Recycling, and public drop off. Tires are off loaded into drop boxes and delivered to 
authorized recycling centers (Ultimate RB and North Claiborne Used Tires). Tires are 
stored 50 feet from building within 50' fire lane in compliance with Fire Code. Tires are 
not processed on site other than baling and are stored either in a building or outside in a 
container covered by a tarp. Columbia Recycling PDX has a Waste Tire Carrier and 
Storage Permit with DEQ- No. 1458.  

Paper and cardboard are processed, baled and stored indoors at the west end of the 
building prohibiting any contact with incoming material. Material processing and indoor 
storage of paper and cardboard material protects the materials from precipitation and 
contamination of any surface stormwater runoff. Any waste material is either baled or 
placed into a dumpster for removal from the facility by a certified waste removal 
company. Good housekeeping measures are in place.  

Columbia Recycling PDX occasionally receives full beverage aluminum cans from 
bottlers and distributors (Portland Bottling Company) for recycling, crushing, and baling. 
The procedure used to remove the liquid, prevent spills, and properly dispose of the 
liquid as follows: 

1. The cans are fed into the crusher/baler machine, as they are crushed the liquid 
drains into a tank below the crushing machine. When the tank is full, the liquid is 
pumped into 255-gallon barrels. These barrels have sealable covers.  

2. Throughout the process, an employee watches for liquid leaking from cans, tank, 
or barrels. A spill kit is maintained at the site. 
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3. If a beverage leaks or drains from the crusher baler, it is cleaned up with 
absorbent cloth or absorbent pads. Puddles are not allowed to form. 

4. The barrels of beverage liquid are collected and turned over to a dairy farm 
where the liquid is sprayed on hay as a top dressing for dairy cattle to consume. 
The dairy farm picks up six barrels at a time.  

Columbia Recycling PDX has a Commercial Feed License #AG-R1083861FEED with 
the Oregon Department of Agriculture. The beverage waste is to be used as top 
dressing for hay. The license will be maintained and renewed annually. The containers 
of beverage waste will be given away to farms with an approved Animal Feed Label 
identifying contents and intended use. In terms of traceability, the lot number will be the 
date the product was placed in the container. The Oregon Department of Agriculture 
does not allow the use of beverage waste as a pesticide or fertilizer. See sample label 
(Attachment H).  

Columbia Recycling PDX accepts lead-acid car batteries for recycle. Household 
batteries are not accepted. Batteries are not processed on site. They are collected and 
stored indoors on pallets. Baking soda is stored nearby to neutralize acid in the event of 
a leak or spill. Any cracked or leaking batteries will be placed in a leak-proof plastic 
container. When a pallet is full, the batteries are then picked up by Northwest Recycler 
Core, Interstate Battery, Metro Metals, or Schnitzer for further processing. Any 
incidentally found batteries are stored in approved containers and disposed of at an 
authorized handling facility. 

No Hazmat materials are stored, used, or treated onsite or disposed of in a manner that 
allows exposure to stormwater. Used Electronic Equipment is no longer being accepted 
by Columbia Recycling PDX but has historically been stored indoors or in secure 
shipping containers. Non-Ferrous metals are stored inside the warehouse.   

Procedures for Emergencies and Pollution Prevention 
Potential Pollutants/Waste Generated On-Site  

Dirt, Debris, Suspended Solids The source is likely to be debris tracked from truck traffic 
and forklifts. Deteriorated pavement and fine deposits from worn tires and fine debris 
from recycled materials are also likely sources. Trace Metals- the source is likely to be 
from the onsite sorting of ferrous and non-ferrous metals. Oil & Grease- the source is 
the incidental discharges from truck, forklift, and other vehicle traffic onsite. 

There are four discharge points that have the potential unless mitigated to allow 
pollutants into the flow of stormwater. These points are indicated on the site map 
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included as Attachment B. Each discharge point can most likely be affected by the 
following pollutants: Dirt, debris and suspended solids, oil, grease and trace metals. 

There are four discharge points/area on the site along the north edge of the property. 
Two of the discharge points have catch basins and two have metal grates. The type of 
discharge point is identified on the Attachment B site map as a discharge point with 
catch basin or a standard discharge point with a grate. The stormwater flows to each 
discharge point are marked on Attachment B site map. 

Discharge Point/ Catch Basin # 001 and #002 receive the majority of stormwater runoff 
through trench drains leading directly to the discharge point. Discharge Points #003 and 
#004 collect stormwater runoff from primarily asphalt and concrete block impervious 
surfaces. 

Monitoring and sampling shall be done for all Discharge Points, as they all serve 
industrial activity. Testing will occur during normal business operating hours. Samples 
are taken 4 times per year and at least 14 days apart.  The required pollutants to be 
tested for are Total Copper, Total Lead, Total Zinc, pH, TSS, Total Oil and Grease, 
E.coli, BOD5,Total Phosphorus, Total Iron, COD, and Aluminum.   

 

Best Management Practices (BMPs) to minimize exposure:  

Potential pollutants will be managed through daily and weekly housekeeping measures; 
Spot sweeping and debris pickup is done daily. The facility is swept weekly with a 
vacuum truck.  All cleaning and housekeeping is recorded on Attachment C -
Housekeeping.  

All discharge points are inspected weekly to determine if there is any oil or grease 
sheen, floating solids, foam or discoloration or odors, settleable or suspended solids. 
Monthly inspections of the site are done to check for erosion, buildup of debris and that 
all discharge points, catch basins, filter are in working order.  Site controls including 
erosion control Bio-Bag filters, oil absorbent booms, fabricated mesh screen filters on 
the catch basins.  Steel, Lynch brand, Catch basin/sediment trap was replaced at outfall 
#001 in 2009. Fabric Catch basin insert/filters and Bio-Bag filters have been installed in 
and adjacent to Catch Basin #001 and Catch basin #002. All bio bag filters will be 
inspected at least monthly to determine if replacement is necessary. Any filters 
saturated with solids will be replaced immediately. The bio-bag filters will be replaced at 
least once every 3 months. Attachment F records outfall inspection and maintenance. 
Barriers have been erected to corral loose materials temporarily stored outside prior to 
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processing. Bio-Bag Type filters and booms have been put in place to capture 
sediments including trace metals that may come from metals temporarily staged 
outside. Plastic is no longer accepted at the site with the exception of Portland Bottling 
Company and Miller Paint. Any plastic remaining at the site is stored in the following 
manner: Baled plastic will be placed around any loose plastic to prevent debris on the 
lot.  

Spill Prevention & Response:  

Site employees have been instructed on methods of spill cleanups and reporting 
requirements in monthly training. Spills will be cleaned up immediately- regardless of 
the quantity involved. Significant Spills will be reported to the Oregon Emergency 
Response System: 1-800-452-0311. The “What to Do When You’ve Had a Spill” Fact 
Sheet is posted in the employee break area along with the OERS phone number. A 
copy of the Spill/Release Report is kept on file in the office in the event that DEQ 
requests a completed form detailing the spill. In addition to DEQ, METRO will be notified 
of any spills required to be reported.  

Reportable spills include: 

• Any amount of oils to waters of the state 
• Oil spills on land in excess of 42 gallons 
• Hazardous materials that are equal to, or greater than, the quantity listed in the 

Code of Federal Regulations, 40 CFR Part 302 

Four (4) 20- gallon Emergency Spill Kits are on site. One is at the office near the 
extinguisher. The second spill kit is located by the crushing machine to immediately 
address potential hydraulic fluid leaks. The third spill kit is inside the fuel storage 
building. The fourth spill kit is located in the sorting building. The location of all 
Emergency Spill Kits is marked on the Site Layout Drawing Attachment B. The Oregon 
Emergency Response System Number (1-800-452-0311) is posted on site in the 
employee break area, entrances and exits to warehouse and in the office.  

Fire Protection Plan 
 
The following steps are taken regularly at the facility by designated personnel to prevent 
fires: 

• Operators will be alert for signs of burning waste such as smoke, steam, or heat 
being released from incoming waste loads. 
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• Equipment used to move waste will be routinely cleaned through the use of high 
pressure water or steam cleaners. The high pressure water or steam cleaning will 
remove combustible waste and caked material which can cause equipment 
overheating and increase fire potential. 

• Smoking is not permitted near waste management areas. 

 
Procedures in the Event of a Fire 
 
Staff will take the following steps if a fire is discovered: 

• Contact the Local Fire Department by calling 911.  

• Alert other facility personnel.  

• Assess extent of fire, possibilities for the fire to spread, and alternatives for 
extinguishing the fire.  

• If it appears that the fire can be safely fought with available fire fighting devices until 
arrival of the Local Fire Department, attempt to contain or extinguish the fire.  

• Upon arrival of Local Fire Department personnel, direct them to the fire and provide 
assistance as appropriate.  

• Do not attempt to fight the fire alone. Do not attempt to fight the fire without 
adequate personal protective equipment. Be familiar with the use and limitations of 
firefighting equipment available onsite. 

 
Fire Fighting Methods 
 
Fire fighting methods for burning solid waste include smothering the waste, separating 
burning material from other waste, or spraying with water if available from an on-site 
water truck or detention pond. Small fires might be controlled with hand-held 
extinguishers. 
 
If a fire occurs on a vehicle or piece of equipment, the equipment operator will bring the 
vehicle or equipment to a safe stop. If safety of personnel will allow, the vehicle will be 
parked away from fuel supplies, uncovered solid wastes, and other vehicles. The engine 
will be shut off and the brake engaged to prevent movement of the vehicle or piece of 
equipment. 
 
Fire Equipment 

 
The facility will be equipped with fire extinguishers of a type, size, location, and number 
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as recommended by the local fire department. Each fire extinguisher will always be fully 
charged and ready for use. Each extinguisher will be inspected on an annual basis and 
recharged as necessary. A qualified service company will perform these inspections, 
and all extinguishers will display a current inspection tag. Inspection and recharging will 
be performed following each use. The receiving gatehouse, and all waste management 
equipment and vehicles will be equipped with fully charged fire extinguishers. 
 
Fire Protection Training 

 
Training of on-site personnel in firefighting techniques, fire prevention, response, and 
the fire protection aspects of the SOP will be provided, by established professionals, on 
an annual basis. Personnel will be familiar with the use and limitations of firefighting 
equipment available onsite. Records of this training will be included in the operating 
record for the facility. 
 
DEQ/ METRO Notification 
 
DEQ and METRO will be contacted in the event of a fire regardless of the size. The 
facility will provide thorough information regarding the fire and fire-fighting efforts in a 
timely manner.   
 
The fire prevention and fire control procedures for the facility will be revisited following 
the occurrence of all fires to determine if modifications are warranted. 

Preventive Maintenance:  

Daily Housekeeping is performed by site personnel including site sweeping and 
reported monthly during facility inspection. Weekly sweeping is done by a sweep and 
vacuum truck. Bio-bags & mesh fabric-catch basin screens are deployed adjacent to 
and inside catch basin at outfall #001 and #002 respectively, to control sediment and 
capture incidental oil & grease discharges from vehicle traffic. Sump replacement of 
sediment control devices, i.e., Bio-Bag Filters and catch basin felt covers will occur as 
needed but at least once every three months. Monthly Inspections are performed 
involving inspection of catch basins, sumps, and drainage area. (See Attachment D). 
The catch basin trench and drain are cleaned at least once every three months. 

Procedures for Controlling and Limiting Off-Site Impacts 
Columbia Recycling PDX will maintain landscaping around the street frontage of the 
facility minimize adverse visual impacts. The perimeter will be inspected weekly for 
fence and gates damage.  Make repairs if necessary.  
 
Daily inspection of working area, fences, access roads, entrance areas, and perimeter 
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fence for loose trash. Clean up as necessary. 
 
As the facility operator Columbia Recycling PDX will take steps to encourage that 
vehicles hauling waste to the facility are enclosed or provided with a tarpaulin, net, or 
other means to effectively secure the load in order to prevent the escape of any part of 
the load by blowing or spilling.   
 
Inspect weekly, all facility signs for damage, general location, and accuracy of posted 
information.  
 
Although recycling materials accepted at Columbia Recycling PDX will most likely 
create odors, the perimeter of the facility will be monitored daily to make certain odors 
are monitored and corrected in the event unpleasant odors are detected.  
 
Inspect all drains and discharge to verify that they are functioning as designed (e.g., 
excess sediment removed, catch basins, grates, bio-bags are intact). This will be done 
on a weekly basis. 
 
The facility will control vectors such as rodents, flies, and mosquitoes through proper 
daily facility operations. If necessary, a licensed professional will apply pesticides for 
control of vectors to ensure that proper chemicals are used and are properly applied.   
 
Vehicle and Equipment Maintenance 
The refueling of the forklifts fueled by propane is performed by manually switching out 
propane tank as needed. Spare propane tanks are stored in approved metal cage in 
compliance with Fire Code. The industrial Baler is maintained onsite by vendor; The 
Bobcat is maintained and serviced offsite. The Bobcat and crane use diesel fuel and are 
refueled from a 50-gallon barrel stored inside the fuel storage shed. A spill response kit 
is stationed inside the shed as well as oil absorption pads. No equipment washing will 
take place onsite. Baler/Crushing machine is maintained on site by vendor. 

Employee Education Training Program 
  
New employees will receive a comprehensive overview of all aspects of transfer station 
operations, focusing on information that is necessary to protect the health and welfare 
of the new employee and enable them to perform their duties in accordance with this 
operating plan and operational standards required by the permit and other applicable 
solid waste regulations. Initial training subject matter will include applicable 
requirements found in the operating plan such as the Spill Prevention Control, Storm 
Water Pollution Control Plan, and general safety procedures. Following the initial 
training, the employee training will continue during monthly training sessions, on-the-job 
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training, and during the annual review of their initial training. All employee training is 
recorded on Attachment E – Employee Training Log 
 
Training meetings will be scheduled and conducted for all employees at least once per 
month. If a regular monthly meeting is cancelled, it will be rescheduled or combined with 
the scheduled training the next month. Training sessions will be scheduled to allow 
facility operations to be uninterrupted. Records of personnel attending each training 
session and the topics covered will be maintained at the facility. Topics for training may 
vary, but will be conducted annually for the following: 
 

• Safety 
• Spill Prevention and Clean Up Procedures 
• Fire protection, prevention, and evacuation 
• Fire extinguisher use 
• Emergency response 
• Litter control and windblown waste pick-up 
• Hazardous waste and PCB waste detection and control (Waste screening), if 

applicable 
• Prohibited waste management 
• Random inspection procedures 
• Handling complaints from customers and general public 

 
Facility personnel will take part in an annual review of their initial training. A written 
description of the type and amount of introductory and continued training provided to 
each employee will be maintained in the facility operating record. 

 

Procedures for Complaints 
Columbia Recycling PDX seeks to maintain and enhance our reputation of providing 
high quality recycling services. We value complaints as they assist us to improve our 
products, services, and customer service. 

Columbia Recycling PDX is committed to being responsive to the needs and concerns 
of our customers and general public by resolving any complaint as quickly as possible.  

This policy has been designed to provide guidance to both our customers, general 
public, and staff on the manner in which Columbia Recycling PDX receives and 
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manages a complaint. We are committed to being consistent, fair, and impartial when 
handling any complaint.  

Columbia Recycling PDX will ensure that any complaint received will be investigated 
fairly, thoroughly, and expeditiously. A complaint is defined as: A recorded expression 
of dissatisfaction with Columbia Recycling PDX or one of its employees, or a verbal 
expression of dissatisfaction with Columbia Recycling PDX or one of its employees. 
 

If it is possible to resolve the complaint or dissatisfaction informally, Columbia 
Recycling PDX will pursue this approach. For example, picking up trash that 
inadvertently landed on someone’s property. If the complaint cannot be informally 
resolved or is of such a nature that a formal resolution is needed Columbia Recycling 
PDX will implement the following procedures: 
 
Columbia Recycling PDX requires all employees and agents to report complaints to the 
Plant Manager or Supervisor within 1 business day of receipt. Upon receipt of a verbal 
or written complaint, Columbia Recycling PDX will promptly undertake a preliminary 
investigation to determine whether the complaint may have merit. The preliminary 
investigation will entail a summary assessment of the merits of the complaint. 

When a preliminary investigation of a complaint has been performed and Columbia 
Recycling PDX determines that there is evidence to suggest that a complaint may have 
merit, it will be fully investigated. An acknowledgement letter will be sent within 5 
business days to the complainant.  

If the nature of the complaint is unclear or there is no evidence to indicate that the 
complaint has merit, Columbia Recycling PDX will request that the complainant submit 
additional support of the complaint. When the complainant submits documents or other 
evidence of the complaint, it will be treated in the same manner as an original 
submission. If the complainant fails to provide additional evidence to support the 
complaint, Columbia Recycling PDX may exercise their professional judgment and 
terminate their investigation of the complaint. A letter outlining why the complaint was 
dismissed will be sent to the complainant. The letter will include information on how to 
file a complaint with DEQ and/or METRO if they disagree with the dismissal of the 
complaint. 

If the complaint has merit, the Plant Manager will determine the appropriate action to 
take to resolve the complaint. The complainant will receive a letter outlining the 
proposed resolution within 30 days of the receipt of the complaint. All proposed 
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resolutions will be reviewed by the Chief Executive Officer prior to this letter being 
issued. 

 

 
Alternative Resolution 
 

Columbia Recycling PDX shall direct the complainant to DEQ and/or METRO’s website 
for access to online submission form if they are dissatisfied with Columbia Recycling 
PDX’s response or proposed resolution to the complaint. 

 

Closure Protocol 
The Columbia Recycling PDX recycling plant is located at 11402 NE Marx St., Portland, 
Oregon. The facility is on approximately 145,000 sq. feet of land of which 136,000 sq 
feet is impervious surface. The facility is a recycling processing, storage, and transfer 
business. There is no storage or disposal of hazardous waste at the site. The land is 
owned by the parent company of Columbia Recycling PDX; Columbia Two, Inc. 

At closure, all recyclable materials on-site will be processed, sold, and removed from 
the site. Any residual waste will be removed the site by authorized waste removal 
contractors. On the day that closure starts, all receipts of recyclable material will cease.  
The facility will continue to operate in a phase-down mode while processing the 
remaining recyclable inventory. During the closure period, while processing the 
remaining inventory, all license and permit conditions will be followed, as during normal 
operations.  

A qualified professional engineer will complete a field observation report. The entire 
facility will be visually inspected for evidence of soil or other contamination. Where 
contamination is observed, sampling of the suspected area will be performed. If lab 
results indicate the need for removal or cleaning appropriate action will be taken. 
Because of the nature of the operation of the facility it is not anticipated any major 
environmental cleanup will be needed.  

All impervious surfaces will be cleaned, and any waste or dirt removed will be disposed 
of by authorized contractors. A vacuum truck will pick up any debris. All trench drains, 
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discharge points and catch basins will be thoroughly cleaned. New bio-bag filters will be 
placed around the discharge points. 

After all processing and removal of recyclable materials is completed, machinery will 
either be sold and removed, or scrapped and recycled. 

The Columbia Recycling PDX facility is anticipated to be closed as a clean site.  It will 
be closed using procedures which will eliminate the need for post-closure maintenance.  
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Attachments A – G 

A. General Location Map 
B. Site Map 
C. Housekeeping Inspection Form 
D. Preventive Maintenance Inspection Form 
E. Employee Training Log 
F. Weekly Inspection Outfalls 
G. Material Acceptance Policy and Incident Log  
H. Sample Animal Feed Label 

 

  



 





Attachment C                  Housekeeping Inspection Form 
Columbia Recycling PDX          To be completed during monthly facility inspection 

Instructions: Please make observations regarding housekeeping practices and note corresponding action required. 

MUST BE DONE ONCE A MONTH WHEN RAINING 

Item Observations (What we saw) Action Taken: What we did to correct problem and the 
date the problem was corrected 

 
Material Storage Areas: Are paved 
areas clean and free of litter, dirt, oil 
drips and flotable solids? 
 

  

 
Entrance/Exit/Load-Out Area: Are 
paved areas clean and free of 
debris, dirt and oil drips? 
 

  

 
Work Areas: Are all work areas 
being maintained in a neat and 
organized manner? Are all 
hazardous materials (if any) stored 
in the appropriate manner? 
 

  

 
Catch Basins / Trench Drains: Are 
the catch basins and trench drains 
free of debris, leaves etc. 

  

 

Date of inspection:_____________________      Name of Inspector:________________________ 

Weather conditions:   RAIN              NO RAIN                               OTHER_______________________________ 

 



Attachment D                  Preventive Maintenance  Form 
Columbia Recycling PDX          To be completed during monthly facility inspection 

Instructions: The preventive maintenance BMP requires monthly of areas where there is potential for significant material spills or 
industrial activity that could impact stormwater AND stormwater control measures such as catch basins. MUST BE DONE ONCE A 
MONTH WHEN RAINING 

Item Observations (What we saw) Action Taken: What we did to correct problem 
and the date action was completed. 

Paved Areas: Are there any materials 
present or activities occurring that are likely 
to impact stormwater? 

  

On-site equipment: Is on-site equipment 
being properly maintained? (check 
maintenance records) Is equipment 
maintained in a manner to prevent 
exposure of stormwater to any potential 
pollutants? Are hydraulic fluids leaking 
forklifts or compact baler? 

  

Catch basin/Trench Drain: Have the 
catch basins and trench drain been 
inspected and maintained as required? Are 
bio bag filters in working order?   

  

Loading Dock Drain/Sump & Automated 
Pump Syster: Is sump cleaned and 
maintained and is pump operational?  

  

 

Date of inspection:_____________________      Name of Inspector:________________________ 

Weather conditions:   RAIN              NO RAIN                               OTHER_______________________________ 

 



Attachment E                                       Employee Education – Training LOG 
Columbia Recycling PDX                                     (make copies as necessary) 

Employee Name Title or Job Date of Training Subject of Training Orientation or Ongoing 
     

     

     

     

     

     

     

     

     

     

     

     

     

     

 
 



Attachment F                        WEEKLY INSPECTION Outfall # 001, #002, #003 
and #004 
Columbia Recycling PDX          To be completed during monthly facility inspection 

Instructions: The preventive maintenance BMP requires monthly of areas where there is potential for significant material spills or 
industrial activity that could impact stormwater AND stormwater control measures such as catch basins. MUST BE DONE ONCE A 
WEEK WHEN RAINING 

Item Observations (What we saw) Action Taken: What we did to correct problem 
and the date action completed 

Grease and Oil Sheen: No visible  sheen 
allowed. 
 

  

 
Floating Solids: No visible discharge 
allowed.  Inspect for floating debris and 
make note of the type of debris, e.g. 
cigarette butts, wood, plastic. Styrofoam, 
plastic, etc. Make note of ALL items pulled 
from the discharge. 
 

  

 
Foam and Discoloration: No foam or 
discoloration is allowed.  Inspect for and 
note any foam, suds or discoloration in the 
discharge. 

  

 
Odor, Settleable Solids and Suspended 
Solids.  Inspect for noticible foul odors as 
well as any settleable solids or suspended 
solids. (A sample must be collected to see) 

  

 

Date of inspection:_____________________      Name of Inspector:________________________ 

Weather conditions:   RAIN              NO RAIN                               OTHER_______________________________ 

 



Attachment G MATERIALS ACCEPTANCE POLICY 
Columbia Recycling PDX 

In order to protect our environment, Columbia Recycling PDX will not accept scrap materials which 
may contain contaminants or promote serious environmental hazards.  The following items are not 
accepted.  If you have questions regarding any items as to whether they may be accepted, contact 
the Plant Manager immediately. 

• Any material containing liquid (with the exception of full aluminum beverage cans from 
Portland Bottling Co.) 

• Any material containing gas, oil or grease. 
• Any material containing asbestos. 
• Batteries (with the exception of lead-acid car batteries). 
• Materials containing excess food particles. 
• Wood or glass. 
• Aerosol cans, unless punctured. 
• Appliances containing compressors. 
• Undrained compressors. 
• Engine blocks or transmissions, except with oil pans and filters removed or visibly drained. 
• Fuel tanks or cans. 
• Lamps and bulbs. 
• Mercury containing materials. 
• Paint/solvent/chemical cans. 
• Poison/insecticide containers. 
• Solvents 
• Compressed gas storage tanks (unless cut in half or valve removed). 

 

Please follow these guidelines to help protect the environment 

1. Oily materials should be protected from the rain with a tarp or other material. 
2. Vehicles with heavy fluid leaks are not allowed on Columbia Recycling PDX’s facility and 

grounds. 
3. Always ask supervisor if you have questions about whether a particular material is acceptable, 

or for tips on how to best handle potentially contaminated materials. 
4. If you find any materials that were hidden or missed in a drop-off of materials be sure to 

segregate those materials in a separate holding receptacle until the proper disposal of the 
items can be assured. 

5. Any materials or load that was rejected as well as any hidden or missed goods and their 
disposition must be logged on the incident form. 

 

 



Schedule G Incident Log 

DATE Material/Load Rejected as 
unacceptable 

Disposition of Materials Supervisor 
Initials 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

 
 





Policy_OLCA_CertificateOfInsurance

www.saif.com

400 High Street SE
Salem, OR  97312
P: 800.285.8525
F: 503.584.9812

Certificate holder:

METRO
600 NE GRAND AVE
PORTLAND, OR 97232

The policy of insurance listed below has been issued to the insured named below for the policy period
indicated. The insurance afforded by this policy is subject to all the terms, exclusions and conditions of
such policy; this policy is subject to change or cancellation at any time.

Insured
Columbia Two Inc
1515 E Burnside St
Portland, Or 97214-1452

Producer/contact
SAIF Corporation
SAIF Corporation

Issued
Policy
Period

03/14/2024
913688
01/01/2024 to 01/01/2025

Limits of liability
Bodily Injury by Accident
Bodily Injury by Disease
Body Injury by Disease

$500,000 each accident
$500,000 each employee
$500,000 policy limit

Description of operations/locations/special items
ALL OPERATIONS

Important
This certificate is issued as a matter of information only and confers no rights to the certificate holder. This certificate
does not amend, extend or alter the coverage afforded by the policies above. This
certificate does not constitute a contract between the issuing insurer, authorized representative or producer and the
certificate holder.

Authorized representative

Chip Terhune
President and CEO

Oregon Workers’ Compensation
Certificate of Insurance
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