




Solid Waste Facility License Application itv1etro 
600 NE Grand Ave. 

Portland, OR 97232 

503-797-1835 

INSTRUCTIONS 

1. Complete all applicable parts of application.

2. Review confidentiality section and sign last page of application.

For Metro Use Only 

Date received: 

Date deemed 
complete by Metro 

3. Attach required documents. (If submitting printed copies, please print double-sided.)

4. Submit application, attachments and application fee using one of the following methods:

a. Online:

• Email the completed application to SWICC@oregonmetro.gov. Contact Joanna Dyer for
assistance with large files (contact information below).

• Call Metro's Accounts Receivable at 503-797-1620 to pay the application fee by credit card.

b. By Mail: Mail the completed application and a check for the application fee to:

Metro
Waste Prevention and Environmental Services
Attn: Joanna Dyer
600 NE Grand Avenue
Portland, OR 97232-2736

Questions? Contact Joanna Dyer, Metro's Solid Waste Authorization Coordinator, at 971-401-0976 or 

joanna. dyer@oregonmetro.gov. 

PART 1 - Standard License Application Information 

1. Applicant (Licensee)

Facility Name: 

Company Name: 

Facility Street Address, 
City, State, Zip: 

Facility Mailing Address, 
City, State, Zip: 

Contact Person & Title: 

Phone Number: 

E-mail Address:
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GENERAL OPERATING PLAN (Revised 5-4-2020) 
 

1. Describe your methods of measuring and keeping records of incoming yard 
debris. 

 
We calculate the cubic feet of the vehicle & convert it to cubic yards. 27 cu. Ft. = 
1 cubic yard. A standard size 8’ long pickup box bed, water level full, is charged at 2.5  
to 2.75 yards of yard debris. All records are kept on our P.O.S. software program.  

 
      2. How often are the facility grounds cleaned of litter? 
 

Several times per day. 
 
  ​    3. Describe how you encourage delivery of yard debris in covered loads. 
 

We ask our customers to bring us covered loads. We also encourage it with signs.  
 

4. Describe how you control the types of materials you receive, and methods for  
    removing recovering and disposing of non-compostables. 

 
We accept source separated yard debris for grinding and reloading to authorized 
composting facilities OR to facilities with industrial boilers for use as a hogged 
fuel. We also accept and grind leaves for leaf mulch production. (NOTE: 
Currently all of our yard debris and our untreated, clean wood waste is used for 
hogged fuel only) 

 
We accept only clean wood-waste for grinding, screening and reloading to  
authorized composting facilities, paper production facilities or facilities with 
Industrial boilers for use as hogged fuel.  We do not accept any painted, treated, 
or creosoted wood-waste.  No painted, treated or stained wood allowed 
whatsoever. 

 
Load Checking Program: 
 

A. We implement our inspection of incoming loads by initially going out and looking 
at the debris load to figure out if it’s regular debris (branches, grass trimmings, 
etc), sod, fill dirt, clean wood waste, concrete, etc..  

B. Once the type of debris is established, we take a tape measurer out and measure 
the length of the truck or trailer, the width of the truck or trailer, and the height of 
the yard debris load in the truck or trailer (all of this is done in feet). We then 
multiply the length by the width and by the height and, finally, divide that total by 
27 to calculate the correct cubic yardage of the yard debris load.  



C. After the cubic yardage is calculated, the transaction is recorded in our point of 
sale software and the customer pays and takes a copy of the receipt for the 
debris as he/she is directed to the upper yard / yard debris location by our staff 
and told what section to dump their particular material type in (i.e. grass 
trimmings with the green waste or concrete in the concrete section).  They keep 
their receipt on hand as our upper yard attendant often checks for tickets to verify 
that the load was inspected  
 

 
Three​ ​Exceptions: 

 
1. Enclosed compactor trucks are viewed after dumping. 
 
2. Enclosed landscaper type vehicles, trucks and larger trailers that can 
only be safely & clearly viewed after dumping. (We are trying to avoid 
climbing up on trucks / trailers to minimize safety hazards) 
 
3. Regular / frequent customers that have an excellent history of bringing 
us “clean loads” free of garbage, etc. From a customer retention & 
customer service based approach, we can avoid offending our most 
honest and valued customers by viewing their loads after dumping.  

 
Other Types of Debris Accepted: 
 

We accept concrete, brick, asphalt & rock which is stored separately from 
the yard debris. We also accept clean fill dirt stored separate from the 
yard debris. All of these products are re-sold, re-processed, or reloaded 
and hauled to a recycler or landfill for recycling.  

 
5. Where do you dispose of non-compostable wastes? 

 
In our garbage dumpster. 
 

Procedures for Emergencies: 
 

In case of fire: 
 

1. Call 911 first 
2. Call Tim Perri - (503)-860-5150 
3. Tim will dispatch help to move equipment and trucks and quickly 
extinguish the fire. 
 

Procedures for nuisance complaints: 



 
For every nuisance complaint we receive, we shall immediately log in our 
logbook (which is kept in our “metro” file): 
 

1. The nature of the complaint 
2. The date 
3. The name, address & telephone # of the person making the complaint(s) 
4. Any action taken by our facility operation in response to the complaint and 

discussion notes with Tim Perri.  
All information will be logged and kept for one year for Metro’s review. 

 
6. What is the maximum length of time required to reload (for off-site transport) 
each day’s receipt of: 
 

A. Yard debris: 1-7 business days. 
B. Grass clippings: 24-72 hours (with priority given to grass) 

 
7. Describe how you control the following: 
  

                  A. Noise (from machinery and equipment) 
 
All equipment is muffled. The area is bermed on 2 sides (South & West)  
with a 9’-10’ tall concrete wall with a barkdust pile (10’-25’’) in front of it 
on the East side. All sides are obscured and the front is obscured by the  
warehouse building and concrete walls & bins. The West Berm is planted with  
15’-25’ evergreen photinia and bamboo hedges. 
 

      B. Vectors (insects, birds, rodents): 
 

The regular and constant pushing & reloading minimize any vector  
concern, with frequent rotation of material and emptying of the yard debris 
area as it is cleared and hauled away. 
 

  
 
 
C. Dust 

 
Dust is controlled with sprinklers as needed during the dry season and sweeping 
as needed during wet or damp periods. We enforce a “no dust speed limit: 
“walking speed only”. If we receive a dust complaint, we record the date, time, 
wind direction, and name / phone # of the compaintant. Sweeping or irrigation 
sprinklers are initiated promptly. Tim Perri will speak to the complainant promptly. 



 
D. Litter 

 
Litter is regulartly & ​constantly​ picked up and removed throughout each and  
every day. Clean, litter free compost is our goal.  
 

8. Describe the fire prevention, protection and control measures used at the 
facility: 
 

A water outlet - for hose hookups - is within 70’ of the yard debris drop-off area.  
Another outlet is within 150’. Irrigation sprinklers can reach the area, also. 

 
9. Does (or will) the facility have legible sign(s) at public entrances including: 
 

Name of the facility? - YES 
Name of the operator? - YES 
Hours of operation? - YES 
List of materials that will and will not be accepted? - YES 
Schedule of charges? - YES 
Phone number in case of emergency? - YES 

 
 
ODOR MINIMIZATION PLAN 
 

1. Generally describe how you handle loads of bad smelling yard debris and grass 
clippings: 
 

When a load of bad smelling yard debris or grass is brought in, we reload it 
immediately if we are loading semi-trucks at that time. If we are not loading at 
that time, we temporarily cover the stinky load with fresh yard debris quickly, until 
the next semi-truck arrives for reloading at which time the bad smelling material 
is quickly reloaded & hauled away.  
 

2. Describe your procedures for receiving, recording and remedying odor 
complaints or odor problems at the facility: 
 

First, we attempt to listen and record the complaint with name, phone #, address, 
description of concerns, current wind direction, time and date. We direct any 
concerns to Tim Perri, President via phone @ (503)-860-5150, and request all 
written correspondence be mailed to: 4975 SW 65th ave, Portland, OR, 97221. 
We take appropriate action as soon as we are aware of a concern, within one 
business day or sooner, and retain all documentation of all attempts.  
 



3. Describe your methods for minimizing and controlling odors at the facility: 
 
Our best efforts are given toward reloading outbound yard-waste from our facility 
as rapidly as possible, which is key to avoiding all nuisance concerns involving 
odors. We have an excellent record and reputation with our community and 
customer base. 

 
4. Describe your procedures for avoiding delay in reload and off-site transport of 
yard debris during all weather conditions: 

 
We have our own fleet of semi-trucks to haul off yard debris, etc. and if our fleet 
is not available then: our contractor who hauls off our yard debris has a fleet of 
conveyor, “live floor” chip trucks and trailers.  
 

 
Overhead Best Buy in Town Yard Map  
 

  
 

 
ADDENDUM: JAPANESE BEETLE 
 

Effective Dates: 6-1-2020 -- 10-1-2020 
 
As the drop off location for the quarantined Japanese Beetle contaminated yard material, we will 
vet each load.  We will use signs and yard staff pointing each customer to park their vehicle 
outside the main office and to check in at the counter.​ ​Upon inspection by our office staff, if the 
debris type is any of the following--  lawn clippings, plants with roots or soil attached, sod or 
removed turfgrass, growing media (such as potting soil from raised beds or potted plants), 



compost, bulbs or tubers of ornamental plants, leaves, or mixed loads with any of the previously 
mentioned material type (not garbage loads or non-yard debris type loads)--we will ask where 
the debris is coming from (specifically if it’s from the Bethany area or NW Portland--while 
pointing to the map and the marked area).  
 
We will have the most updated quarantine map provided by the Oregon Department of 
Agriculture divided into 4 sections and have them on our retail counter for our customers to 
see--focused on the following zip codes: 97003, 97005, 97006, 97124, 97225, 97229.  If it is not 
from anywhere inside the quarantined areas, the customer will pay as normal and unload in the 
regular yard debris drop off location.  
 
If it is from one of the quarantined sections, we will indicate on the receipt in a note which 
section (1-4) from the quarantined area the load is from. Additionally, we will use a tape 
measure to measure the load to calculate the correct cubic yardage and record that on the 
receipt as well.  The customer will sign the receipt, and we will explain to them specifically 
where they are to go to dump their quarantined material in the upper yard (dump inside the 
concrete blocks with the large “B” signs overhead).  We will also request that the customer 
writes the name of his or her landscape company (or name of the residential customer) 
dropping off the material and the date of the drop off in a log sheet.  
 
There will be signs in the yard to indicate the location for the offloading, which will be inside the 
concrete blocks in the upper yard on the end of the lot closest to NE Walker Rd..  The upper 
yard operators will also be trained to assist in directing traffic and in guiding these customers to 
dump in the specified location.  
 
This is the same location that the three dropboxes will be located as well.  We will use our 
loader to scoop up the Japanese Beetle material and to load into the dropboxes daily.  The 
Oregon Department of Agriculture will determine the pick up schedule of the dropboxes by 
Waste Management based on volume received and in compliance with Metro and DEQ 
guidelines and coordinating with us.  
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Quartered Quarantine Map (provided by the Oregon Department of Agriculture)  
 







 
 



SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE
BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED
ANY AUTO

AUTOMOBILE LIABILITY

Y / N
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

9/22/2022

Brown & Brown Northwest
601 SW 2nd Avenue, Suite 1200
Portland, OR 97204 503-274-6511 503-274-6524

www.bbnw.com Employers Mutual Casualty Company 21415
SAIF Corp
CM Vantage Specialty Insurance Company 15872

A 1,000,0005D 36589 9/23/2022 9/23/2023

500,000
✓

10,000
✓

1,000,000
2,000,000
2,000,000

A 5E 36589 9/23/2022 9/23/2023 1,000,000
✓

A 5J 36589 9/23/2022 9/23/2023 5,000,000✓

5,000,000

B 775824 7/1/2022 7/1/2023 ✓

1,000,000
1,000,000
1,000,000

C Excess Liability CMV-EXL-0022238-02 9/23/2022 9/23/2023 Each Occurrence - 5,000,000
Aggregate - 5,000,000

Ashton Smith

Brown & Brown Northwest

✓

Best Buy in Town, Inc.
4975 SW 65th Avenue
Portland, OR  97221

70366168

Subject to written contract, policy terms, conditions, and exclusions.

Oregon Metro
600 NE Grand Ave
Portland OR  97232-2736

Refer to forms: CG7578 02/19, CA7450 11/17

70366168 | 22/23 All Lines | Courtney Sweeney | 9/22/2022 11:54:58 AM (HST) | Page 1 of 12
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