SOLID WASTE

ADMINISTRATIVE RULES
General Education

AR 5.15-5000 through 5020
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5.15-5000 Purpose

To implement the general education standard as set forth in Metro Code Chapter 5.15 and
as required by the Regional Waste Plan to ensure a comprehensive and consistent level of
education and assistance for garbage, recycling, composting, waste prevention, and reuse
education and assistance for all customers in the region.

Effective: April 3, 2021

5.15 - 5005 Legal Authority
1. Metro’s solid waste planning and implementing authority is established under the
Metro Charter, the Constitution of the State of Oregon, and ORS Chapters 268 and
459.

2. These rules are issued under the authority of Metro Code. These rules are in
addition to all other requirements and provisions in Metro Code Chapters 5.10 and
5.15.

Effective: April 3, 2021

5.15 - 5010 Definitions
Unless otherwise specifically defined below, all terms used are as defined in Metro Code
Chapter 5.00 and administrative rule 5.15-2010.

Culturally-responsive means adapted to maximize the respect and relevance to the
beliefs, practices, culture and linguistic needs of diverse consumer populations and
communities.

Effective: April 3, 2021

5.15 - 5015 Applicability of Rules

The requirements of the Regional Waste Plan’s general education standard apply to all
portions of Clackamas, Washington, and Multnomah Counties within Metro’s jurisdictional
boundary. For areas of Clackamas, Multnomah and Washington Counties outside of Metro’s
jurisdictional boundary, the standard is a recommendation.

Effective: April 3, 2021

5.15-5020 General Education Performance Standard

Alocal government must:

1. Provide comprehensive education and assistance for waste, recycling and reuse
services to all customers. Education and assistance must be provided at least annually
and contain the following:

a. Information about waste prevention, reuse, recycling, yard debris and food
waste.

b. Instructions about the proper preparation of materials for recycling,
composting and disposal.

c. Contact information for customers to receive additional information or
assistance.
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2. Provide education and outreach resources that are accurate, culturally-responsive, and
reflect local conditions. Ensure that all information provided by collection service
providers meets this standard.

3. Ensure collection service providers give direct performance feedback to individual
customers regarding any contamination of acceptable recyclable materials.

4. Provide timely inclement weather notifications to customers in multiple languages and
through a variety of media.

Alocal government should:
5. Useregional education and outreach resources, campaigns and programs as developed
by Metro including, but not limited to:

a. Implement regionally-consistent contamination reduction efforts to improve
material quality, including education, sorting instructions, and customer
feedback methods.

b. Utilize Metro’s Recycling Information Center to serve all residents in the
region as a clearinghouse for prevention, reuse, recycling and disposal
information.

Effective: April 3, 2021
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