
Ridwell Inc. solid waste facility license public 
comments  
Public comment period: Nov. 1 to 30, 2022 

This document contains the public comments received Nov. 1 to 30, 2022 during the 30-day public 
comment period for the Ridwell Inc. solid waste facility license application. Metro received 56 
comments via online form, email and voicemail. Voicemail messages were transcribed using 
transcription software available through Microsoft Office 365. Staff has numbered the comments in 
order of date and time received. Please note that the comments received via online form were 
automatically numbered by the form software (Wufoo); comments No. 1 to 3 were test comments and 
have not been included in this compilation. A summary of the comments can be found in the staff 
report for the Ridwell Inc. solid waste license. 
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Department of Health and Human Services — Solid Waste & Recycling 
155 N First Avenue, MS-5A, Hillsboro, OR 97124-3072 

Phone: 503-846-3605  •  Fax: 503-846-4490  •  WashingtonCountyRecycles.com 

November 8, 2021 

SENT VIA EMAIL 

Joanna Dyer 
Metro 
600 NE Grand Ave. 
Portland, OR 97232-2736 

Re: Opportunity to comment on Ridwell Inc. solid waste facility license application 

Dear Joanna, 

Thank you for the opportunity to comment on Ridwell Inc.’s solid waste facility license 
application. As a local government responsible for solid waste collection, it is the policy of 
Washington County to protect the health, safety and welfare of the people of the county by 
providing a coordinated countywide program for the safe, economical and efficient collection, 
storage, transportation and disposal of wastes and solid wastes. To ensure solid waste 
collection programs are operated responsibly, equitably and consistently throughout our 
community the County has developed Washington County Code Chapter 8.04 and the 
Washington County Solid Waste and Recycling Administrative Rules. 

Washington County requires that solid waste service providers under its regulatory authority 
conform to all rules, regulations and requirements imposed by another agency of jurisdiction. 
We appreciate similar efforts of Metro, for example the requirement that franchised solid 
waste facilities only accept waste generated inside the Metro region from persons who are 
franchised or permitted by a local government (see Metro Solid Waste Facility Franchise No. F-
002-20C, section 3.3.3 as an example).

To ensure our regional solid waste system continues to operate harmoniously, I request Metro 
consider similar language for Ridwell’s solid waste facility requiring that materials collected and 
received at the facility have been collected, transported, and stored in accordance with 
applicable local, regional, state, and federal rules and regulations. 

Thank you for your consideration. 

Thomas Egleston 
Solid Waste & Recycling Manager 
Washington County Department of Health and Human Services 

Metro Comment No. 28
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We need to do our part to reduce the 17.6 billion pounds of plastic that is dumped into the ocean
EVERY YEAR and make sure that batteries and light bulbs are not polluting our ground and
waterways. 

Please approve Ridwell's facility license application as they are providing an excellent resource to our
communities by making it easier for us to recycle the items that our waste handlers do not.
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Audio file 
11/23/2021 

 

Transcript 
My name is Jason Coulter. I live in Troutdale, Oregon and I'm a Ridwell customer and I think that they 
absolutely should be granted a permit, although I don't even think that they need one, as everything 
they pick up is pre-sorted by the customer placed into individual cloth bags based on what type of 
product it is. And then they pick it up and take it to their warehouse. 

Now this is not a typical recycling facility like you have with, say, WestRock in the Woodstock 
neighborhood. I dealt with that location as the City of Portland noise inspector back when I was in that 
role. And the facility is in a very different location than what Ridwell is. Ridwell is off in a commercial 
industrial corridor up by the airport. There is no residential use around them whatsoever. Unlike the 
West Rock facility in Woodstock, which has residential homes immediately across the street. Uhm, 
having done noise inspections on that location on three or four different times, it was very loud. It was 
very messy. There was a lot of 18 Wheelers rolling in and out of there through the residential 
neighborhood, which was causing issues with Street. Uh, the surface of the street was deteriorating 
because of the heavy trucks and the constant traffic. Besides, the incessant amount of noise coming 
from there due to the heavy equipment that they used to move the recycled materials around. 

Uhm had several complaints on the location, though I could never really pinpoint a noise violation as 
they were intermittent and impact sounds, meaning something drops and it's an immediate quick half of 
a second sound, but they were quite significant. 

Uhm, this one is well tucked off in an area surrounded by nothing other than commercial industrial use. 
It makes more sense where it's located and therefore their permit should be granted if they even need 
one because again, they're not doing the same type of sorting as say WestRock or other recyclers, 
because the stuff is already presorted before they pick it up with their vehicles and take it to their 
facility. 

And I think they provide an incredibly valuable service that covers gaps that other providers through the 
public are not covering things like batteries and clothing and light bulbs. All the stuff that waste 
management and the local public recycling and waste hauling providers do not cover. They pick up that 
gap, so it's absolutely needed, and I'm not sure why you guys never did that in the first place. Other than 
maybe it was cost. Well, they're picking that slack up for y'all, so you should definitely grant them the 
permit and allow them to operate because it is a smart business model. That is something that is 
needed. 

And if we don't reduce, reuse and recycle, our kids aren't gonna have a planet to grow up in that looks 
anything like the one we live in now. 

Thank you. 
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Audio file 
11/23/2021 

Transcript 
Hi, my name is Mindy Granberg. 

I live in Southeast Portland and I wanted to voice my UM support of the company Ridwell, and I think 

this is the line I'm supposed to call to ask you guys to please work with this company. Make them jump 

through a bunch of hoops. UM, they do good work. They are in the uh, taking a lot of plastic out of the 

landfills, and I request that metro help them obtain that goal without a bunch of red tape and hoops and 

fines and UM processes to work through. If you have any questions, I can be reached at  

Thank you so much. 
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503-635-0215        380 A AVENUE        PO BOX 369        LAKE OSWEGO, OR 97034        WWW.LAKEOSWEGO.CITY

November 29, 2021 

Joanna Dyer 
Solid Waste Authorization Coordinator 
Metro 
600 NE Grand Ave. 
Portland, OR 97232 

Dear Joanna: 

Thank you for the opportunity to comment on Ridwell Inc.’s application to Metro for a Solid Waste 
Facility License. 

The City of Lake Oswego is responsible for regulating the collection of solid waste, including recyclable 
materials, within our city limits. Our solid waste collection franchise agreement and administrative rules 
(Lake Oswego Ordinance No. 2600) are designed to protect the health, safety, and welfare of Lake 
Oswego residents; ensure safe, economical, and comprehensive solid waste service; ensure rates are 
just and reasonable; prohibit rate preferences; and provide for technologically and economically feasible 
recycling and resource recovery through the collection franchise. 

The City’s regulations require that the franchisee comply with all applicable federal, state, and local laws 
and regulations relating to driving, transportation, collection, disposal, and processing of solid waste, 
recycling, or yard debris materials (Ord. 2600, 3.1.19). To ensure that the City of Lake Oswego and other 
local jurisdictions in our region can continue to meet the goals of our solid waste collection policies, we 
encourage Metro to include a similar provision for Ridwell’s solid waste facility requiring that materials 
accepted at the facility are collected, transported, and processed in accordance with applicable local, 
state, and federal rules and regulations. 

Local governments, Metro, and the State each manage different components of Oregon’s waste and 
recycling system, and by working together we ensure that the system works effectively for all. We 
appreciate Metro’s collaborative approach to working with local governments to ensure waste in our 
region is managed in a way that promotes environmental protection, public health, and equity.  

Thank you for your consideration. 

Sincerely, 

Amanda Watson 
Sustainability Program Manager 
City of Lake Oswego 

Metro Comment No. 56
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WIGOD LAW OFFICES 
Ashley B. Wigod 

7175 S.W. Beveland St. #210 

Tigard, Oregon 97223 

Phone: (503)  

Email:  

SENT VIA EMAIL 

January 14, 2022 

Metro 

Attn: Joanna Dyer 

Solid Waste Authorization Coordinator 

600 NE Grand Ave. 

Portland, OR 97232-2736 

 (mobile)

Re: Ridwell – Response to Public Comments 

Dear Ms. Dyer: 

Thank you for the opportunity to respond to the public comments received in response to 

Ridwell’s license application to collect non-commingled source separated recyclable material.   

Ridwell is honored and grateful for the 55 public comments submitted in support of its 

service. 

Below are responses to the two comments from local governments: 

1. Lake Oswego.  Lake Oswego requests that materials received and accepted at Ridwell’s

MRF Facility “are collected, transported, and processed in accordance with applicable local,

state, and federal rules and regulations.”

Metro’s Administrative Rules and MRF Licenses for Source Separated Recyclable Material 

Facilities, already requires Licensees to Comply with all applicable laws in Section 5.01-1145(1) 

(bold and italicized for emphasis): 

“Licensee must fully comply with all applicable local, regional, state and federal laws, 

rules, regulations, ordinances, orders and permits pertaining in any manner to this 

license, including all applicable Metro Code provisions and administrative procedures 

adopted pursuant to Chapter 5.01 whether or not those provisions have been specifically 

mentioned or cited herein. All conditions imposed on the operation of the facility by 

federal, state, regional or local governments or agencies having jurisdiction over the 

facility will be deemed part of this license as if specifically set forth herein.” 

If Lake Oswego’s request requires compliance with local regulations pertaining to the license, 

this requirement is already included by 5.01-1145 and in Section 12.1 of the license. No 

additional provision is necessary. 

If Lake Oswego requests Metro enlarge its requirements for compliance with applicable local 

law beyond what pertains to the license, we question whether such an enlargement is authorized 

by Metro Code or Metro Administrative Rules.    
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Washington County.  Washington County proposes Metro include a provision similar to one 

found in Transfer Station Franchise No. F-002-20C, which was issued to Pride Recycling 

Company’s Transfer Station.  This addition would be unnecessary and inappropriate. 

First, as noted above, Metro’s MRF license already includes a well-established requirement for 

applicable local regulations.  Washington County provides no rationale for how expanding or 

modifying the existing requirements benefits Metro’s regulatory oversight. 

Second, there is no basis for using the specific language proposed by Washington County. 

Notably, while Washington County indicated that their proposal was based on requirements from 

another (ostensibly) relevant Metro license, their letter omitted  the bold and italicized portion of 

the actual provision they cited:      

“The franchisee is authorized to accept putrescible waste generated inside the Metro 

region only from persons who are franchised or permitted by a local government unit to 

collect and haul putrescible waste.” 

This provision proposed by Washington County is not applicable to Ridwell’s MRF facility for 

the following reasons: 

1. Ridwell’s facility is not a transfer station because Ridwell’s facility does not receive 

putrescible waste.   

 

2. Ridwell’s facility is categorized as a MRF because it receives source separated recyclable 

material.  No similar provision to the one proposed by Washington County exists in any other 

Metro issued MRF license.   

 

3. Even when Transfer Stations are authorized and required to accept source separated 

recyclable materials, no similar provision to the one Washington County proposes, is 

imposed on Transfer Station franchisees’ receipt of source separated recyclable materials 

(See Franchise No. F-002-20C, Section 3.7).    

 

4. If Metro includes the provision suggested by Washington County, or something similar, it 

will be inserting a new provision, that applies only to Ridwell, and not to any other facility, 

whether a Transfer Station or a MRF, in its receipt of source separated recyclable materials.    

Inserting a provision that no other Franchisee or Licensee must comply with would 

inappropriately single Ridwell out without any basis.  We see no reason to do that, nor do we see 

how adding a new provision would benefit Metro’s regulatory oversight of Ridwell’s facility.   

In summary, the Compliance with Law provision, adopted in 5.01-1145, and included in MRF 

licenses in Section 12.1, grants Metro broad authority to require compliance with all applicable 

laws pertaining to Ridwell’s license.  No other special provision is warranted.    

     Sincerely, 

     

 

Ashley Wigod 
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