Date:

December 3, 2020

To:

Pam Peck, Policy and Compliance Program Director

From:

Joanna Dyer, Solid Waste Authorization Coordinator

Subject:

Public comment summary for eight renewed solid waste facility licenses

This memo provides a summary of the public notice and 30-day public comment period Metro held for
eight solid waste facility license renewal applications in October 2020. Comments were received for
three of the eight facilities as summarized below and addressed later in this memo. Staff does not
recommend amending any of the licenses based on the comments received.
OVERVIEW
Metro has a longstanding practice of providing public notice and a 30-day public comment period for a
license renewal application before deciding whether to approve or deny it. However, in spring 2020,
Metro postponed the public notice for eight solid waste facility license renewal applications due to the
COVID-19 pandemic. Metro committed to holding a public comment period at a time later in the year
when communities were better able to provide feedback. Renewed licenses were issued to the
following eight facilities in June 2020 based on the information included in their applications:
•

RB Recycling, 9945 N. Burgard Way, Portland (Metro District 5)

•

Sunderland Recycling Facility, 9325 NE Sunderland Ave., Portland (Metro District 5)

•

Suttle Road Recovery Facility, 4044 N. Suttle Road, Portland (Metro District 5)

•

Thermo Fluids Inc., 12533 SE Carpenter Drive, Clackamas (Metro District 2)

•

Tire Disposal and Recycling, Inc. , 9333 N. Harborgate St., Portland (Metro District 5)

•

Dean Innovations, 6400 SE 101st Ave., Portland (Metro District 6)

•

Wood Waste Management LLC, 7315 NE 47th Ave., Portland (Metro District 5)

•

Woodco, 3011 SW 170th Ave., Aloha (Metro District 4)

On October 1, 2020, Metro issued eight separate public notices on the license applications for these
facilities and provided an opportunity for the public to submit comments. Postcards with information
about the public notices in six languages were mailed to property owners, businesses and residents
located within approximately one-quarter mile of each facility. Notice was also posted on Metro’s
website and emailed to community based organizations (CBO) located within one mile of each facility
and to stakeholders who have general interest in solid waste issues. A multi-language message line was
launched to provide the public an opportunity to submit comments by voicemail, though all of the
comments received were submitted by email. The public comment period ended on October 30, 2020. A
summary of audiences reached and comments received can be found in Table 1.

1

Table 1: Public notice summary by facility and notification type
Facility name

comments
received

postcards
mailed

CBO email
audience

Interested party
audience

Dean Innovations

1

679

18

260

RB Recycling

0

30

9

260

Sunderland Recycling Facility

0

198

10

260

Suttle Road Recovery Facility

0

103

7

260

Thermo Fluids Inc.

0

118

7

260

Tire Disposal and Recycling, Inc.

0

73

6

260

Wood Waste Management LLC

4

124

14

260

Woodco

5

1233

24

260

SUMMARY OF COMMENTS
Five facilities, RB Recycling, Sunderland Recycling Facility, Suttle Road Recovery Facility, ThermoFluids
Inc. and Tire Disposal and Recycling, Inc., did not receive any comments during the public comment
period. Three facilities, Dean Innovations, Wood Waste Management and Woodco, received comments
which are available in full at the end of this document. Metro shared these comments with the facility
operators via email and provided an opportunity for them to respond. None of the facilities chose to
respond formally to the comments.
Dean Innovations
Metro received one comment in support of Dean Innovations during the public comment period. Metro
acknowledges the comment in support of renewing this license.
Wood Waste Management
Metro received four comments in support of Wood Waste Management during the public comment
period. Metro acknowledges the comments in support of renewing this license. One of the comments in
support also provided two recommendations, summarized below, for how to lessen the facility’s impact
on the community:
1. Diesel emissions: The facility uses diesel powered equipment to move and process materials
which produce diesel particulate matter, a known carcinogen. The commenter recommends
that that facility should be required to upgrade all equipment to Tier 4 to reduce the impact of
diesel particulate matter on neighbors and employees.
2. Community benefits: The commenter noted that the facility creates dust and noise that may
have impacts on community and sensitive environmental areas like the adjacent Columbia
Slough. The commenter recommends that Metro impose a fee at this facility that would create a
fund that could be administered by local nonprofits such as Verde, CAN (Cully Association of
Neighbors) or NAYA (Native American Youth and Family Center) to benefit the surrounding
community.
Metro response to comments for Wood Waste Management:
In 2019, Metro adopted the 2030 Regional Waste Plan (“the plan”) which is the vision for greater
Portland’s garbage and recycling system over the next 10 years. Both of the concerns raised in this
comment are addressed in the actions of the plan. Action 12.4, of the plan addresses the need for
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implementing sustainability practices that reduce equipment emissions. Metro intended to conduct
research on green operations and equipment standards this fiscal year (FY20-21), but the project has
been delayed due to budget reductions. Action 13.1 of the plan outlines the expansion of the
community enhancement program to include all solid-waste-handling facilities that impact neighboring
communities. Metro currently requires facilities located within the Metro jurisdictional boundary to
collect a $1.00 community enhancement fee on each ton of putrescible waste delivered to the facility as
described in Metro Code Chapter 5.06. These funds are remitted to Metro and are to be used for solid
waste community enhancement projects that are solicited and selected by a community enhancement
committee that is established for each facility. Currently, yard debris reload facilities are exempt from
this requirement. While neither of these actions are included in the three-year workplan currently in
development, Metro intends to put resources towards these actions in the future as part of Regional
Waste Plan implementation.
Additionally, Wood Waste Management has a Metro-approved operating plan that includes best
management practices for controlling and minimizing nuisance conditions including dust, noise and
impacts to stormwater. Metro staff performed 21 site inspections during the term of its previous license
to ensure the facility was operating as described in its operating plan and meeting the requirements of
its license. Metro relies on the city of Portland to enforce the city’s Stormwater Management Plan and
City Code regarding noise.
Summary of comments for Woodco
Metro received five comments for Woodco during the public comment period. Two comments were in
support of the facility and three comments expressed concern about noise, dust and odors generated
from the facility which is located in a residential area.
Metro response to comments for Woodco:
The Metro solid waste facility license issued to Woodco includes requirements for controlling and
minimizing nuisance conditions including dust, odor and noise. In addition, the facility has a Metroapproved operating plan that includes best management practices for controlling and minimizing
nuisance conditions. Yard debris collected at Woodco is transferred off-site on a daily basis. Metro staff
performed 13 on-site inspections of this facility during the term of the previous license to ensure it was
operating in accordance with its operating plan and meeting the requirements of its license. During
those inspections, the facility did not report any complaints and the inspector did not observe any dust
or odor issues. Neither Metro nor Washington County Code Enforcement have received any complaints
about Woodco in the last five years. Metro intends to continue to work with the County’s Code
Enforcement staff to ensure compliance with Washington County Code.
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Public comments received for Dean Innovations license renewal application October 2020
Fron,:

To:

Cc:
Subject:

SWICC

Date:

Thursday, October 1, 2020 3:17:58 PM

RE: Dean Innovations

Dear Denise,
Your comment has been receive d and recorded.
Metro will respond to comments in the public comment report, which will be available online as an
update to the Dean Innovations public notice webpage https://www.oregonmetro.gov/news/public
notice-opportunity-comment-dean-innovations-solid-waste-facility-license. after the close of the
public comment period.
Thanks,
Kate
From: Denise Deal
Sent: Wednesday, September 30, 2020 2:33 PM
To: SWICC <SWICC@oregonmetro.goV>
Subject: [External sender]RE: Dean Innovations

CAUTION: This email originated from an External source. Do not open links or attachments unless you know the
content is safe.

Metro
WPES Policy & Compliance

We here at Big Sky Landscaping appreciate having a fine company like Dean Innovations in the area.
They are helpful and it is appreciated that we have a recycler close in town, rather than the out
skirts.
They are conscience and care about the environment and are doing an excellent job helping small
businesses like Big Sky Landscaping.
Thank you.

v�veai
13ookkeepu

13ifr 5� L�e,n,g,
10601 SE f01,Ce,t- R.di
P�O'R.97266
503-
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Public comments received for Wood Waste Management license renewal application October 2020
From:
To:
Cc:
Subject:
Date:

SWICC
hilarie miller
SWICC
RE: [External sender]Wood Waste License Renewal
Monday, October 5, 2020 8:37:23 AM

Dear Hilarie,
Your comment has been received and recorded.
Metro will respond to comments in the public comment report, which will be available online as an
update to the Wood Waste Management public notice webpage, after the close of the public
comment period.

Thanks,
Kate

From: hilarie miller
Sent: Sunday, October 4, 2020 11:12 PM
To: SWICC <SWICC@oregonmetro.gov>
Subject: [External sender]Wood Waste License Renewal
CAUTION: This email originated from an External source. Do not open links or attachments unless you know
the content is safe.

We received your postcard regarding the recycling license renewal for Wood Waste.
As a licensed landscaper, we are a regular user who depends on this facility in our day to day
operation. Wood Waste consistently operates their facility in a clean and professional
manner. The yard is kept clean and dust free and well staffed. I always see a water truck on
site to be used as necessary.  
Access to Wood Waste's recycling is very important to our business.
Hilarie 503
Miller Factors LLC

5

From:
To:
Cc:
Subject:
Date:

SWICC
Hilarie Miller
SWICC
RE: [External sender]Wood Waste Recycle Renewal
Monday, October 5, 2020 8:37:56 AM

Dear Hal,
Your comment has been received and recorded.
Metro will respond to comments in the public comment report, which will be available online as an
update to the Wood Waste Management public notice webpage, after the close of the public
comment period.
Thanks,
Kate

From: Hilarie Miller
Sent: Sunday, October 4, 2020 11:16 PM
To: SWICC <SWICC@oregonmetro.gov>
Subject: [External sender]Wood Waste Recycle Renewal
CAUTION: This email originated from an External source. Do not open links or attachments unless you know
the content is safe.

I am writing to let you know that I live about a mile away at
NE Holman. I have used
Wood Waste for all of my yard debris for many years. They always keep their facility neat
and clean and odor-free. It's very professionally run with a courteous staff.
Hal Miller
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From:
To:
Cc:
Subject:
Date:

SWICC
john wasiutynski
SWICC
RE: [External sender]Wood Waste Management License Renewal
Monday, October 5, 2020 4:36:01 PM

Dear John,
Your comment has been received and recorded.
Metro will respond to comments in the public comment report, which will be available online as an
update to the Wood Waste Management public notice webpage after the close of the public
comment period.

Thanks,
Kate
From: john wasiutynski
Sent: Monday, October 5, 2020 4:17 PM
To: SWICC <SWICC@oregonmetro.gov>
Subject: [External sender]Wood Waste Management License Renewal

CAUTION: This email originated from an External source. Do not open links or attachments unless you know
the content is safe.

Hi,
Thank you for the opportunity to comment on the licence renewal. I live in the Cully
Neighborhood, and use Wood Waste fairly regularly. I support the license renewal, however, I
have some recommendations to lessen the impact of the facility on the community.
1. Diesel Emissions: The license renewal should require the facility to upgrade all the
equipment to Tier 4 to reduce the impact of diesel PM on neighbors and employees. The
facility uses onsite diesel equipment to move and process materials. These equipment
are diesel powered and I have observed emissions from these equipment on several
occasions. Given the proximity of the facility to residential properties, or sensitive
receptors, the impacts of diesel PM on people is high. These impacts extend to the
employees of the facility. Diesel PM is know carcinogen and causes both cancer and
noncancer morbidity and mortality. These emissions could be reduced up to 99% with
tier 4 equipment. Upgrades should be a requirement of license renewal.
2. Community Benefits: While this facility does not handle perscribable waste, it does
handle a large volume of brush, woody debris, concrete, etc. The handling of these
materials creates dust, noise, air pollution, and water pollution. These impacts are
adjacent to a City of Portland Park, a sensitive waterway, the Columbia Slew, and
residential properties. Metro should impose a tipping fee for this facility that would
create a fund for the community to benefit from. Such a fund could be administered by
local nonprofits such as Verde, NAYA, CAN, etc., and is already permitted in Metro
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rules. The community should not have to absorb the impacts of this facility without the
ability to benefit from them.
Thank you again for the opportunity to comment on this permit renewal.
Sincerely,
John Wasitynski
Portland, Oregon
Cully Neighborhood
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From:
To:
Subject:
Date:

SWICC
"Sherryn Hay"
RE: [External sender]Wood Waste Mgt
Monday, November 2, 2020 6:18:00 PM

Sherryn,
So sorry. It looks like I didn't respond to your comment when it came in.
Please be assured that your comment has been received and recorded.
Metro will respond to comments in the public comment report, which will be available online as an update to the
Wood Waste Management public notice webpage https://www.oregonmetro.gov/news/public-notice-opportunitycomment-wood-waste-management-solid-waste-facility-license, soon.
Thanks,
Kate
-----Original Message----From: Sherryn Hay
Sent: Thursday, October 8, 2020 4:40 PM
To: SWICC <SWICC@oregonmetro.gov>
Subject: [External sender]Wood Waste Mgt

CAUTION: This email originated from an External source. Do not open links or attachments unless you know the
content is safe.
I highly recommend Wood Waste application should be renewed for their facility at NE 47th Ave in Portland.
Sent from my iPhone
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Public comments received for Woodco license renewal application October 2020
From:
To:
Cc:
Subject:
Date:

SWICC
John Bowers
SWICC
RE: [External sender]Woodco licensing
Friday, October 2, 2020 12:00:01 PM

Dear John,
Your comment has been received and recorded.
Metro will respond to comments in the public comment report, which will be available online as an
update to the Woodco public notice webpage, after the close of the public comment period.

Thanks,
Hila
From: John Bowers
Sent: Thursday, October 01, 2020 8:28 PM
To: SWICC <SWICC@oregonmetro.gov>
Subject: [External sender]Woodco licensing

CAUTION: This email originated from an External source. Do not open links or attachments unless you know
the content is safe.

My name is John Bowers I live in Aloha I work for Cal bag metals recycling we recycle
nonferrous metals we are 9001 certified and we have a very strict environmental program so I
am aware of some of the requirements I think the gentleman there's doing a great job of
keeping things under control I would like to think with him in business and when they ever
heard that it keeps people from throwing their yard to breeze in the drainage stitches alongside
Washington county roads it's great because it gives us another alternative than just going to
Best buy or having to drive long distance to another faculty like metro so for that reason I
think that their licensing got to be renewed I can't imagine why we'd want to do anything to
put somebody out of business well this year especially 2020 has been rough on everybody
including my kids and my family and I'm sure your family's as well if the guy needs some
guidance give it to him That's what government should do I should try to help businesses stay
in business no matter what it takes Thank you if you feel like emailing me back please feel
free Thank you so much have a great day

10

From:
To:
Cc:
Subject:
Date:

SWICC
Brandon Witherspoon
SWICC
RE: [External sender]Woodco comment - per received notice in mail
Friday, October 2, 2020 12:00:31 PM

Dear Brandon,
Your comment has been received and recorded.
Metro will respond to comments in the public comment report, which will be available online as an
update to the Woodco public notice webpage, after the close of the public comment period.

Thanks,
Hila

From: Brandon Witherspoon
Sent: Friday, October 02, 2020 7:25 AM
To: SWICC <SWICC@oregonmetro.gov>
Subject: [External sender]Woodco comment - per received notice in mail

CAUTION: This email originated from an External source. Do not open links or attachments unless you know
the content is safe.

Hello,
I am not a fan of their business/operation. As one of their direct neighbors I don't care for the
daily loud "banging" noises & odors coming from their facility.

Cordially,
Brandon Witherspoon
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From:
To:
Subject:
Date:

SWICC
SWICC
RE: [External sender]Re: Woodco
Monday, October 5, 2020 8:33:10 AM

Dear Mamouka,
Your comment has been received and recorded.
Metro will respond to comments in the public comment report, which will be available online as an
update to the Woodco public notice webpage, after the close of the public comment period.

Thanks,
Hila

From: Mamouka Lashkhi
Sent: Saturday, October 3, 2020 2:50 PM
To: SWICC <SWICC@oregonmetro.gov>
Subject: [External sender]Re: Woodco

CAUTION: This email originated from an External source. Do not open links or attachments unless you know the
content is safe.

Hello,
Woodco is located right across my apartment complex on SW170th Ave. It has always been a source
of air and noise pollution in the neighborhood. The dust and stench of the mulch often blows into
my apartment from the site’s mounds of decomposing debris and mulch. The trucks and long trailers
constantly going in and out of the Woodco site produce loud noises. The only sidewalk on that
section of the SW 170th Avenie runs along the Woodco site, so pedestrians have to walk on that side
and breath in all the dust and stench the Woodco site produces.
I strongly oppose to Woodco remaining in this residential area. I believe it would benefit the
residents in our neighborhood, families with children, as well as senior citizens to have Woodco
denied the renewal of its application and ask it to relocate on the outskirts of the town, well away
from any residential areas.
Thank you!
Mamouka Lashkhi
Sent from Mail for Windows 10
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From:
To:
Cc:
Subject:
Date:

SWICC
Dale Zhang
SWICC
RE: [External sender]woodco is not welcomed in our neighborhood
Tuesday, October 6, 2020 1:03:45 PM

Dear Dale,
Your comment has been received and recorded.
Metro will respond to comments in the public comment report, which will be available online as an
update to the Woodco public notice webpage https://www.oregonmetro.gov/news/public-noticeopportunity-comment-woodco-solid-waste-facility-license, after the close of the public comment
period.
Thanks,
Kate

From: Dale Zhang
Sent: Tuesday, October 6, 2020 11:51 AM
To: SWICC <SWICC@oregonmetro.gov>
Subject: [External sender]woodco is not welcomed in our neighborhood

CAUTION: This email originated from an External source. Do not open links or attachments unless you know
the content is safe.

Hi,
Thank you for asking.
woodco
3011 sw 170th ave.
aloha, oregon
is not welcomed in a residential area as yard debris generates dust. this produces the harms to
our residents.
please relocate it.
best,
dale
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From:
To:
Cc:
Subject:
Date:

SWICC
Paul Schroder
SWICC
RE: [External sender]Woodco
Wednesday, October 14, 2020 2:53:39 PM

Paul,
Your comment has been received and recorded.
Metro will respond to comments in the public comment report, which will be available online as an
update to the WoodCo public notice webpage, after the close of the public comment period.
Thanks,
Kate

From: Paul Schroder
Sent: Wednesday, October 14, 2020 1:50 PM
To: SWICC <SWICC@oregonmetro.gov>
Subject: [External sender]Woodco

CAUTION: This email originated from an External source. Do not open links or attachments unless you know
the content is safe.

I live at
SW 178th Ave
Beaverton, OR 97003
I support keeping the Woodco facility on 170th.
Best,
Paul Schroder
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