600 NE Grand Ave. www.oregonmetro.gov
Portland, OR 97232-2736

Metro | Policies and procedures

Subject
Section

Approved by

Equal Opportunity and Affirmative Action
Human Resources

Martha Bennett, Chief Operating Officer; MERC Commission

POLICY

It is the policy of Metro to ensure that equal employment opportunity exists for all applicants,
employees and interns without regard to race, color, religion, sex, national origin, age, marital
status, familial status, gender identity, sexual orientation, disability, veteran status, or any other
status protected by law. Equal opportunity and consideration will be given in all phases of
employment, including recruiting, selecting, hiring, transferring, promoting, compensating and
terminating employees. Metro maintains an affirmative action plan to foster inclusion of under-
represented groups in the workforce.

Applicable to

All employees, interns and applicants.

Definitions

Equal Opportunity: Fair treatment of applicants, interns and employees in all aspects of personnel
administration without regard to race, color, religion, sex, national origin, age, marital status,
familial status, gender identity, sexual orientation, disability, veteran status, or any other
protected class under state and/or federal law.

Affirmative Action: A set of specific and result-oriented procedures through which Metro works to
promote equal employment opportunities and non-discriminatory practices.

Affirmative Action Plan: The affirmative action plan informs and directs the organization to foster
inclusion of under-represented groups in the workforce. It includes a biennial report outlining
Metro’s utilization of women and minorities in its workforce as it compares to the availability of
qualified women and minorities in their respective recruitment area. Goals and action items are
established based on the utilization data and the Diversity Action Plan.

Guidelines

1. All Metro employees will work to promote the intent and requirements of this policy in all
employment, employee relations, internships and personnel practices.

2. Recruitment, selection, and promotion of employees will be based on the employee’s
knowledge, skills, and abilities as they relate to the requirements of the job, and will be
administered without regard to any legally protected class except where there is a bona fide
occupational qualification. All other aspects of personnel administration will be administered
based on job-related criteria or seniority. Metro internships will also comply with all
applicable laws and policies related to equal opportunity and non-discrimination.
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Procedures

1.

Metro will update and distribute an agency affirmative action plan on a regular basis; analyze
the plan to identify underutilization of women and minorities in the workforce; and provide
outreach to underutilized groups.

Metro will regularly review recruitment and selection procedures and other personnel
processes for instances of perceived disparate impact on protected groups and will revise
procedures and processes as appropriate to maintain equity.

Metro will provide a complaint procedure to address complaints of discrimination and
harassment and will investigate and address complaints as appropriate. (Metro’s
Discrimination and Harassment policy outlines the complaint procedure).

The Human Resources Director will serve as the agency’s designated Affirmative Action
Officer, and will manage and implement Metro’s Affirmative Action Plan.

Responsibilities

Employees:

Help ensure that the work environment is free of discrimination and harassment.
Adhere to this policy by supporting equal opportunity for all employees and interns.
Refrain from engaging in harassment and discrimination.

Uphold all employee values, specifically that of respect.

Supervisors:

Make employment-related decisions based on job-related criteria.

Seek assistance from Human Resources as needed to understand and carry out
responsibilities as they relate to equal opportunity.

Monitor the workplace to help ensure there is no harassment or discrimination.

Human Resources Department:

Undertake a program of affirmative action to communicate, particularly to minorities,
women, persons with disabilities, and veterans, that employment opportunities are available
based on individual merit, and to actively encourage all persons to seek employment and to
strive for advancement.

Update the Affirmative Action Program Utilization and Availability Analysis every two years
or as required to maintain effective conformance with this equal opportunity policy.
Determine appropriate steps and take necessary action if a complaint is initiated relating to
this policy.

References

Metro Affirmative Action Plan
Discrimination and Harassment Policy
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