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 CHAPTER 2.12 
 
 OFFICE OF CITIZEN INVOLVEMENT 
 
SECTIONS TITLE 
 
2.12.010 Creation and Purpose 
2.12.020 Public Engagement Report 
2.12.030 Approval of Bylaws (repealed Ord. 00-860A §2) 
 
 

There is hereby created an Office of Citizen Involvement 
consisting of such employees as the Council may provide.  The 
purpose of the Office of Citizen Involvement is to develop and 
maintain programs and procedures to aid communication between 
citizens of Metro and the Metro Council. 

2.12.010  Creation and Purpose 

 
(Ordinance No. 93-479A, Sec. 2.  Amended by Ordinance No. 98-755; 
Ordinance No. 02-967, Sec. 1.) 
 

 
2.12.020  Public Engagement Report 

The Office of Citizen Involvement shall prepare an annual public 
engagement report evaluating Metro’s citizen involvement program 
and the prior year’s public engagement practices, measuring 
outcomes, and providing recommendations for the upcoming year.  
The report shall be presented to the Public Engagement Review 
Committee (PERC) for review, comment and direction, and shall 
thereafter be presented to the Metro Council in order to share 
best practices and upcoming plans for public engagement. 
 
(Repealed Ord. 00-860A, Sec. 2; and Ordinance No. 12-1275A, Sec. 1) 


